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Child safeguarding policy  
 

FemiliPNG Australia (FPNGA) is an Australian not-for-profit that works in partnership to prevent and respond to 
family and sexual violence in Papua New Guinea (PNG).  
 
FPNGA is a rights-based organisation; we all have the right to a life free of family and sexual violence. Our work is 
focused on creating and sustaining change, on building and maintaining partnerships, and on supporting locally-
led development.  
 
1. Statement of FemiliPNG Australia’s commitment to child safeguarding 
 
FPNGA recognises that the United Nations Convention on the Rights of the Child (UNCRC) is the foundation of 
child safeguarding. All rights are connected, they are all equally important and they cannot be taken away from 
children. Of specific relevance to our work and this Child Safeguarding Policy, FPNGA recognises that children 
have the right to life, survival and development (article 6), to freely express their opinions (article 12), to 
protection from violence (article 19), exploitation, sexual abuse and sexual exploitation (article 34, 35 & 36).  
 
FPNGA has zero tolerance to attitudes or behaviours that could or do result in the harm, abuse, sexual abuse, 
exploitation or sexual exploitation of children by our personnel, representatives, partners or stakeholders.  
 
FPNGA is committed to taking all necessary steps to ensure that all children and young people with whom we 
work (both here in Australia and overseas in our development programs) are always provided with a child-safe 
environment. FPNGA has zero tolerance of inaction and slow or inadequate responses to suspected, reported or 
actual breaches of this Policy.  
 

Anyone, at any time can report a child safeguarding concern, raise an issue or get in touch with us by email 
report@femilipngaus.org, or through our website https://femilipngaus.org/making-a-complaint/  

 
2. Purpose of the policy  
 
The primary purpose of this Policy is to keep children safe. In addition, this Policy seeks to:  

• Create an open and aware environment where concerns for the safety and wellbeing of children can be 
raised and managed in a fair and just manner, which protects the rights of all.  

• Provide guidance on how to respond to concerns and allegations relating to the safety of children, 
including reporting harm, abuse, sexual abuse, exploitation and sexual exploitation or policy non-
compliance.  

• Demonstrate FPNGA’s commitment to implement policies and procedures that promote the 
safeguarding of all children.  

• Demonstrate our commitment to the Australia Council for International Development’s Code of 
Conduct, and the Australian Government’s Department of Foreign Affairs and Trade (DFAT) Child 
Protection Policy (2017).  

 
FPNGA is required to adhere to national, local and international child protection criminal laws, which prohibit the 
abuse and exploitation of children. These include local laws where our programs exist, and international laws and 
Conventions in relation to all forms of child abuse and child exploitation, including child sex tourism, child sex 
trafficking, child labour and child pornography.  
 
 

https://www.unicef.org/child-rights-convention/resources
mailto:report@femilipngaus.org
https://femilipngaus.org/making-a-complaint/
https://acfid.asn.au/code-of-conduct/
https://acfid.asn.au/code-of-conduct/
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3. Guiding principles  
 
3.1 Zero tolerance of inaction on child abuse 
 
Any form of child abuse and exploitation is unacceptable. FPNGA has zero tolerance of inaction. This means 
FPNGA will act on every allegation in a fair and reasonable way with due regard for procedural fairness.  
 
FPNGA will not permit people who present a risk to children to work for or represent our organisation.  FPNGA 
will ensure that all staff and representatives, new and existing, are made aware of this Policy and their 
responsibilities to safeguard children.  
 
Adherence to this Child Safeguarding Policy is a mandatory requirement for all personnel and representatives.  
 
3.2 Child rights 
  
FPNGA is committed to protecting and promoting the rights of all children, including the right to safety, without 
fear of abuse or exploitation, and to have their views heard on matters affecting them, as enshrined in the CRC. 
 
FPNGA believes that all children should be equally protected regardless of their gender, nationality, religious or 
political beliefs, age, sexual orientation, family and social background and culture, economic status, physical or 
mental health, criminal background or for any other reason.  
 
3.3 Duty of care 
 
FPNGA recognises its duty of care and legal obligations towards child safeguarding. FPNGA commits to take all 
reasonable steps to ensure that the children are kept safe from harm as the result of FPNGA’s work, and to 
ensure our personnel and representatives have access to the training, systems and support they need to ensure 
this duty is met. This includes having child safeguarding policies and procedures in place and ensuring that 
personnel understand and can implement them.  
 
3.4 Confidentiality  
 
FPNGA will ensure it provides a service and environment where children are always respected and feel safe. This 
includes maintaining the confidentiality of children’s information, unless required by legal or professional duty to 
disclose information, or the child gives permission for disclosure, if the child is able to. If FPNGA is compelled to 
disclose information, and it is appropriate, FPNGA will ensure the child’s right to be engaged on the issue is met. 
 
4. Operating context 
 
A global problem: Child abuse is a global problem. It is deeply rooted in cultural, economic and social practices. 
Children are abused physically, sexually, emotionally and through neglect. Some children are more vulnerable to 
abuse and exploitation than others. Children living in extreme poverty, children with disabilities, children from 
minority groups, children living in residential care, children living in emergency or conflict situations, children on 
impacted by migration and displacement and others are often at higher risk of abuse. 
 
  

https://www.unicef.org/child-rights-convention/resources
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Child safeguarding in PNG: While nationally representative data on violence against children is scarce in PNG, 
the PNG government notes that the limited available information indicates that children in PNG experience some 
of the highest rates of violence in the Asia-Pacific region and have very little access to child-friendly and rights-
compliant justice systems1.  
 
Our partner in PNG: Femili PNG is a PNG NGO that runs case management centres to assist survivors of family 
and sexual violence, sorcery-accusation related violence (SARV) and child abuse to access the services they need. 
Femili PNG runs case management centres in Lae, Port Moresby and Goroka, and partners with service providers 
such as police, health centres, courts, safe accommodation providers and welfare. Femili PNG works a great deal 
with vulnerable children, including as clients and the dependents of survivors who are being assisted. Femili PNG 
has a comprehensive Lukautim Pikinini Gut Long Birua (Child Protection Policy), and an accompanying Child 
Protection Code of Conduct.  
 
5. Definitions 
 

Child As defined by the CRC, any person under the age of 18 years is a child. 

Child rights Children have the “right to life, survival and development” where development encompasses 
physical, emotional, cognitive, social, and cultural development. 

Child 
protection 

Child protection: The term used to describe the responsibilities and activities undertaken to 
prevent or stop children being abused or maltreated. 

Child safeguarding: Actions, policies and procedures that create and maintain protective 
environments for children including to protect them from exploitation and abuse of all kinds. 

Contact with 
children 

Incidental contact with children: Where contact with children is not planned or expected, but 
may occur by chance.  

Direct contact with children: Physical contact, face-to-face contact, written communication, oral 
communication, or electronic communication. 

Working with children: Working with children means being engaged in an activity with a child 
where the contact would reasonably be expected as a normal part of the activity and the 
contact is not incidental to the activity. Working with children can also include positions with 
access to child-sensitive data (such as their name and address), or positions that require or may 
have ongoing contact with children by letter, email, phone or social media. Working includes 
volunteering or other unpaid works.  

Personnel  A FemiliPNG Australia staff member, contractor or volunteer 

Representative A FemiliPNG Australia Board member 

Abuse Child abuse: Child abuse includes all forms of physical, emotional, and sexual abuse, violence in 
the home (sometimes referred to as domestic violence or family violence), neglect, commercial 
sexual exploitation (such as child prostitution), child trafficking and child labour as defined below. 
Child abuse is not limited to only males or females, it can happen to any gender and involves the 
abuse of children’s rights as outlined in the CRC.  

Physical abuse: The use of physical force against a child that results in harm to the child. 
Physical abuse includes slapping, punching, shaking, kicking, burning, shoving, grabbing, and 
throwing stones and other objects. 

  

 
1 https://www.unicef.org/png/reports/protection-children-all-forms-violence-and-child-focused-justice-papua-new-
guinea-0 
 

https://www.unicef.org/png/reports/protection-children-all-forms-violence-and-child-focused-justice-papua-new-guinea-0
https://www.unicef.org/png/reports/protection-children-all-forms-violence-and-child-focused-justice-papua-new-guinea-0
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Abuse 
con$nued 

Neglect: The persistent failure, where there are means, or the deliberate denial to provide a 
child with clean water, food, shelter, sanitaNon or supervision or care to the extent that the 
child’s health and development are placed at risk. 

Emo:onal abuse: A persistent a@ack on a child’s self-esteem. For example, but not limited to, 
teasing, name-calling, threatening, ridiculing, inNmidaNng, or isolaNng the child. 

Sexual abuse: When a child is used by another child, adolescent, or adult, for his or her own 
sexual sNmulaNon or graNficaNon. Sexual abuse involves contact and non-contact acNviNes 
which encompasses all forms of sexual acNvity involving children, including exposing children to 
pornographic images, or taking pornographic photographs of children. 

Child labour: Work that deprives children of their childhood, their potenNal and their dignity, 
and that is harmful to physical and mental development. Child labour refers to work that is 
mentally, physically, socially or morally dangerous and harmful to children and that interferes 
with their schooling.  

Child trafficking: Relates to any role in the recruitment, transportaNon, or receipt of children for 
the purpose of exploitaNon, by means of threat, force, or other forms of coercion. This includes 
abuse of power. 

Commercial sexual exploita:on: Where a child is sexually abused or exploited and the child or a 
third person/s is remunerated in cash or kind. 

Harm: Any detrimental effect on a child’s physical, psychological or emoNonal wellbeing. Harm 
may be caused by financial, physical or emoNonal abuse, neglect and/or sexual abuse or 
exploitaNon. Harm may be intenNonal or an unintenNonal consequence of our acNon or 
inacNon. 

Reasonable 
grounds for 
belief of child 
abuse 

This is a belief based on reasonable grounds that child abuse has or is occurring. ConsideraNons 
forming such reasonable grounds may include:  

• relevant informaNon from a credible person; and/or  
• relevant informaNon about the alleged perpetrator; and/or  
• the child may have stated abuse has occurred; and/or  
• there may be other signs of abuse.  

Note that ‘proof’ is not required at this stage 

Child 
protec:on 
incident 

A child protecNon incident is (a) any form of child abuse as defined in secNon 3 DefiniNons; or 
(b) any breach of this Policy or the Code of Conduct 
and that is: (c) commi@ed by a FPNGA staff member or representaNve; or (d) where FPNGA has 
a duty of care towards the child. 
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6. Scope of this policy 
 
6.1 This Policy applies to all FPNGA personnel and representatives at all times, including times not directly 

representing FPNGA.  
6.2 By becoming a staff member, contractor, volunteer or representative of FPNGA and signing the code of 

conduct (see section 7), the obligations and requirements of this Policy are accepted as mandatory. 
6.3 This Policy applies to partners who have agreed to acknowledge, adopt or comply with the Policy as 

outlined in our partnership agreement, contract or memorandum of understanding.  
6.4 The content of this Policy, and the principles of child safeguarding will be advocated to our partners, 

donors, and others we work with as part of our organisational commitment to promoting child protection.  
6.5 This Policy will be shared with all donor organisations, and available on our website.   

 
7. Code of Conduct 
 
7.1 FPNGA personnel and representatives are responsible for maintaining a professional role with children, 

which means establishing and maintaining clear professional boundaries that serve to protect everyone 
from misunderstandings or a violation of the professional relationship.  

7.2 All personnel and representatives should conduct themselves in a manner consistent with their role at 
FPNGA, and be a positive role model to children.  

7.3 FPNGA’s Code of Conduct intends to protect children, personnel, representatives and the organisation by 
providing clear behavioural guidelines and expectations. FPNGA’s personnel and representatives are 
required to sign and adhere to this Code of Conduct at all times.  

 
See Appendix A for a copy of our Code of Conduct.  
 
8. Overview of our approach to risk assessment 
 
8.1 FPNGA recognises the potential risks to children in the delivery of our work and programs. FPNGA 

proactively assesses and manages risks to children to reduce the risk of harm by: 
• Maintaining an organisational risk register that includes child safeguarding: Child safeguarding and 

risks to children are included in the organisational risk register which is monitored by the CEO and 
Board. 

• Maintaining Child Safe Risk Assessment and Management Plans (RAMP): A Child Safe RAMP 
examines each project and program for its potential impact on children. Activities and programs that 
involve direct work with children are considered a higher risk, and therefore require more stringent 
child safeguarding procedures. See appendix B for a copy of FPNGA’s Child Safe RAMP template. 

• Providing child safe training and professional development: FPNGA’s personnel and representatives 
(as relevant) are trained in child safeguarding and risk assessment. They are expected to be 
continually aware of potential risks to children and actively minimise opportunities and situations 
where children can be harmed. 
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9. Overview of the use of stories, images and videos of children 
 
9.1 FPNGA will always portray children in a respectful, appropriate and consensual way. The privacy and 

dignity of children being photographed will be of foremost consideration, as will sensitivity to their rights 
and wellbeing as both an individual and member of their community. 

9.2 In addition to our Use of stories, images and videos policy (POL-022), FPNGA will apply the following 
guidelines on the use of children’s images.  
• No child client of Femili PNG or child at the Bel isi PNG safe house will have their image 

photographed or filmed by FPNGA personnel or representaCves.  
• Children will be portrayed in a dignified and respeckul manner and not in a vulnerable or submissive 

manner.  
• Children must be adequately clothed and not in poses that could be seen as sexually suggesCve.  
• Children and young people under the age of 18 must be involved in the consent-giving process as 

much as possible. Efforts should be made to provide them with informaCon in a way they can 
understand, and verbal consent should be sought if appropriate. WriTen consent must be obtained 
from their primary caregiver before collecCng, storing, or using their story, image or video.  

• InformaCon that would enable a child’s idenCty and locaCon to be readily accessed will not be used 
in publicaCons and/or file names, and no idenCfying data or informaCon will be used with images or 
aTached to image files, including geolocaCon data, name and address of the child.  

• Children should be portrayed as part of their community.  
• Local cultural tradiCons should be assessed regarding restricCons for reproducing personal images.  
• Images should be an honest representaCon of the context and the facts.  
• When sending images electronically, file labels should not reveal idenCfying informaCon.  
• All photographers will be screened for their suitability, including police checks where appropriate. 

9.3 All images and videos of children will be stored securely, and used for a maximum of ten years.  
 
10.  Criminal record checks 
 
10.1 Regular criminal record checks, in Australia called a National Police Certificate, are mandatory for all 

personnel and representatives.   
10.2 If a reliable criminal record check cannot be obtained, at the discretion of the CEO, a statutory declaration 

or local legal equivalent can be required that:  
• Describes efforts made to obtain foreign police checks,  
• Discloses any charges and spent convicCons related to child abuse and exploitaCon. 

10.3 Criminal record checks during recruitment: All personnel must provide criminal record checks as part of 
the recruitment process. This includes criminal record checks for all countries of citizenship, and for each 
country in which the person has lived or 12 months of more, over the past five years.  

10.4 Criminal record checks for existing staff: All personnel must provide criminal record checks for their 
country of residence every three years OR on request of the CEO. If more than one country is lived in for 
12 months or more during this period, checks must be provided for each country. 

 
FPNGA’s Recruitment Policy (POL-023) and Procedure (PROC-004) aim to support staff to recruit the safest and most 
suitable people to work with us. The policy and procedure must be referenced before commencing recruitment.   
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It may not be pracEcal to wait for all criminal record checks to be completed before a person begins work. At the 
discreEon of the CEO, candidates may begin work under the following condiEons:  

• A minimum of two verbal referees have been contacted, and their references deemed acceptable.  
• The contract is offered on condiEon of successful criminal record checks being provided. 
• Candidates provide evidence that all required criminal record checks are in progress, such as a receipt for 

payment.  
• No domesEc or internaEonal travel is completed unEl the criminal record checks are provided to the 

saEsfacEon of the CEO.  
 

FPNGA’s Recruitment Procedure (PROC-004) outlines the type of criminal record checks that are required 
depending on the role. Refer to this tool when deciding on the level of record check required. PosiEons where staff, 
volunteers or Board members are working directly with children, have access to child-sensiEve data, or have 
ongoing contact with children by le@er, email, phone or social media require a higher level of checks.     

 
11.  Awareness of this policy for FPNGA personnel and representatives 
 
11.1 FPNGA will provide specific training to all staff on child protection, and staff will be supported to ensure 

commitments are met. Child protection training will be arranged for FPNGA staff, volunteers or 
representatives who work with children, on an annual basis.  

11.2 New staff will be provided with a comprehensive induction on this Policy and Code of Conduct on joining 
the organisation. 

11.3 The CEO is the designated focal point for all child protection issues and will manage and oversee 
significant child protection issues.  

11.4 To extent that FPNGA organises visitors to the Femili PNG project locations in Lae, Port Moresby, Goroka 
and other Femili PNG relevant locations, FPNGA will take the following preventative measures:  
• Brief all visitors on child safeguarding requirements and mechanisms for reporNng any suspicion or 

allegaNon of abuse 
• Provide all visitors with a copy of Child Safeguarding Policy (POL-001) 
• Require all visitors to read and sign the Code of Conduct; and 
• Ensure visitors are always accompanied by FPNGA or Femili PNG staff while visiNng project or partner 

locaNons. 
 
12.  Working with our partners 
 

12.1 FPNGA’s interagency model of working in close coordination with partners such as Femili PNG requires 
FPNGA to promote child safeguarding as a responsibility shared by all.  

12.2 In accordance with our operating model, FPNGA is committed to developing broad understanding among 
the stakeholders of the importance of child protection and ways to achieve it. Partner practices in child 
safeguarding will be assessed as part of our partner appraisal processes.  

12.3 FPNGA will encourage partners to acknowledge, adopt and comply with our Child Safeguarding Policy 
through Memorandum of Understanding and other agreements.  

12.4 Some partners may require additional capability building in child protection which FPNGA will offer 
through training and guidance, as appropriate to the context. 

12.5 In some cases, this Policy cannot bind other stakeholder organisations. However, as part of our 
commitment to child protection, FPNGA will make clear to all its zero tolerance of inaction on child abuse 
and influence other stakeholders to adopt similarly robust approaches to child safeguarding. 
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13.  Responding to and reporting child safeguarding concerns: An overview 
 

Remember: Any form of child abuse and exploitation is unacceptable, and FPNGA has zero tolerance of inaction. 
This means FPNGA will act on every allegation in a fair and reasonable way with due regard for procedural fairness. 

 
Who should 
report? 

All FPNGA personnel and representatives must report 

What should 
be reported? 

• Any disclosure, concern or allegation from a child, community member, FPNGA staff 
member / volunteer or representative, partner staff member or any other stakeholder 
regarding the safety, abuse or exploitation of a child (this includes actual, suspected, or 
risk of abuse or harm to a child – intentional or unintentional) 

• Any observation or concerning behaviour exhibited by FPNGA personnel that breaches 
our Code of Conduct or Child Safeguarding Policy.  

• Any observation or concerning behaviour exhibited by partner personnel or 
representatives (intentional or unintentional) that breaches the Child Safeguarding Policy.  

When to 
report? 

Immediately  

Who should 
you report to? 

• The CEO of FPNGA, or 
• The Chair of the Board of FPNGA 

 
If the disclosure relates to the actions or behaviour of the CEO and the Chair of the Board, or the 
CEO and Chair of the Board are unavailable, you may make a report to: 
 

• FPNGA Development Advisor  
• FPNGA Child Safeguarding Focal Point 
• Any FPNGA Board member 

Contact 
details 

childsafe@femilipngaus.org Delivered to the CEO and Child Safeguarding Focal Point 

report@femilipngaus.org  
 

Delivered to the CEO, Chair of the Board and the 
Finance Manager 

chair@femilipngaus.org  Delivered to the Chair  

info@femilipngaus.org Delivered to the CEO, Finance Manager, Finance Officer 
and Fundraising and Communications Officer 

+61 2 6183 6737 Contact phone number, 8am – 4pm, Monday - Friday  

https://femilipngaus.org/making-a-
complaint/ 

Website contact form 

How should I 
report? 

Verbally or in writing.  

 
Anyone, at any time can report a child safeguarding concern, raise an issue or get in touch with us by email 
report@femilipngaus.org, or through our website https://femilipngaus.org/making-a-complaint/  

mailto:childsafe@femilipngaus.org
mailto:report@femilipngaus.org
mailto:chair@femilipngaus.org
mailto:info@femilipngaus.org
https://femilipngaus.org/making-a-complaint/
https://femilipngaus.org/making-a-complaint/
mailto:report@femilipngaus.org
https://femilipngaus.org/making-a-complaint/
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What will 
happen next? 

The CEO in consultation the Child Safeguarding Focal Point and/or the Chair of the Board will 
discuss the allegations and then decide upon the next step. This will involve one or more of the 
following:  

• Interviewing the person/persons who made the allegations and/or other witnesses to 
gather more information with which to make a decision about the allegation 

• Reporting to local police and/or child protection authority when it is suspected or 
becomes clear that a crime has been committed 

• Reporting to the Australian Federal Police when it is suspected or becomes clear that a 
crime has been committed regarding child sex tourism, child sex trafficking and/or child 
pornography 

• Reporting to local child protection services as necessary 
• Reporting to funders, donors and other parties as required by Memorandum of 

Understanding, contracts or other agreements.  
• Handling the concern internally if it is not a criminal matter 
• No further action taken 
• Providing support to all stakeholders (including reporter) as necessary and appropriate 

Confidentiality 
(as opposed 
to secrecy) 
 

• Confidentiality is a key principle of reporting and managing child protection concerns. All 
information regarding a child protection concern must only be shared with essential 
personnel and representatives.  

• The names of people involved, and the details of the report will remain confidential. 
Information will only be released on a “need to know” basis or when required by 
Australian or overseas law or when a report to police or child protection authorities is 
made. 

Disciplinary 
action 
 

Disciplinary action will be taken against any personnel or associate found to: 
• Have failed to report a child protection concern 
• Have intentionally made a false allegation 
• Have made a serious breach of the CPP and/or COC (minor breaches may result in action 

such as refresher training or increased supervision) 
Disciplinary action may include the following sanctions:  

• FPNGA personnel – disciplinary action / dismissal 
• FPNGA stakeholders / representatives – up to and including termination of all relations 

including contractual and partnership agreements with FPNGA 
• Where relevant – reporting to authorities 

 
See the Child Safeguarding Reporting Procedure (PROC-000) for more information about what to do to respond to a 
child safeguarding report.  

 
Remember: It is not the role of FPNGA personnel or representative to prove that a child safeguarding incident has 
occurred, but to report any knowledge or concern, founded or otherwise, that they may have of a child 
safeguarding incident occurring. 
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Responding to 
the disclosure 
by a child 

• When a child/young person tells you they have been abused, they may be feeling scared, 
guilty, ashamed, angry and powerless.  

• You may feel a sense of outrage, disgust, sadness, anger and sometimes disbelief. 
• If a child discloses abuse, whatever the outcome, the child must be taken seriously. 
• It is important for you to remain calm and in control and to reassure the child/young 

person that something will be done to keep him or her safe. 
• When a child or young person discloses they are being harmed you can show your care 

and concern for the child/young person by: 
o Listening carefully 
o Telling the child/young person you believe them 
o Telling the child/young person it is not their fault and they are not responsible for 

the abuse  
o Telling the child/young person you are pleased they told you. 

• You will not be helping the child/young person if you: 
o Make promises you cannot keep, such as promising that you will not tell anyone 
o Push the child/young person into giving details of the abuse. Your role is to listen to 

what the child/young person wants to tell you and not to investigate (beware of 
asking any leading questions as this may prejudice any subsequent investigation) 

o Indiscriminately discuss the circumstances of the child/young person with others 
not directly involved.  

 
13.1 FPNGA will treat all concerns raised seriously and ensure that all parties will be treated fairly, and the 

principles of natural justice will be a prime consideration. All reports will be handled professionally, 
confidentially and expediently. 

13.2 All reports made in good faith will be viewed as being made in the best interests of the child regardless of 
the outcomes of any investigation. FPNGA will ensure that the interests of anyone reporting child abuse in 
good faith are protected. 

13.3 The rights and welfare of the child is of prime importance. Every effort will be made to protect the rights 
and safety of the child throughout the investigation. 
• Children and community members with whom FPNGA works will be provided with information about 

how to report any child protection concerns about FPNGA personnel and representatives. 
 

Remember: You can discuss concerns, ask questions, provide feedback and suggestions about Child Safeguarding 
and this policy with the CEO and/or Child Safeguarding Focal Point.  

 

14.  Involving children and young people  
 
14.1 FPNGA is committed to child and youth participation. We will provide opportunities for children’s views to 

be heard during all aspects of any program, project or activity that targets children and young people.  
 

FPNGA does not currently work directly with target communities in PNG. As a support organisation for Femili PNG, 
we take the lead from Femili PNG’s team.  
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15.  Policy amendments 
 
All policies are subject to review and endorsement by the FemiliPNG Australia Board. Suggestions about this 
policy are welcome and should be directed to the FemiliPNG Australia CEO. Any amendments or changes to the 
Policy will be submitted to the Board for endorsement.  
 
The CEO is responsible for maintaining this document, including updating confirmed changes, informing staff of 
the changes, and disseminating the latest version to all personnel.  
 
This policy will be reviewed every three years, or as needed to meet governance obligations and/or changes in 
legislation.  
 
16.  Related documents  
 

Document number Document name 

DOC-001 Statement of Organisational Principles 

POL-023 Staff Recruitment Policy 

PROC-004 Staff Recruitment Procedure 

PROC-004 (Appendix) Criminal Record Checks information 

TEMP-002 Child Safe RAMP  

TEMP-001 Position Description 

TOOL-001 Code of Conduct 

POL-022 Use of stories, images and videos 

POL-004 Complaints Handling Policy 

- United Nations Convention on the Rights of the Child (UNCRC) 
 

Anyone, at any time can report a child safeguarding concern, raise an issue or get in touch with us by email 
report@femilipngaus.org, or through our website https://femilipngaus.org/making-a-complaint/  

 

https://www.unicef.org/child-rights-convention/resources
mailto:report@femilipngaus.org
https://femilipngaus.org/making-a-complaint/
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Appendix A: Code of conduct 
 

1. Introduction  
 
1.1 Values  
 
FemiliPNG Australia’s values are the cornerstones of our organisation. These values reflect who we are and shape 
our approach to our work and projects. We strive to create a safe and supportive environment that is grounded 
in these values, and we believe that by staying true to them, we can create meaningful change. 
 

Respectful partnerships: We believe the best outcomes can be achieved through partnerships that are 
responsive and founded on listening, learning and mutual respect. 
 

Equality: All people deserve to live a life free from family and sexual violence. 
 

Integrity: We are honest and act ethically to achieve our mission. We take individual and collective 
responsibility to ensure that our actions reflect our words. 
 

Kindness: We work with empathy and compassion, for ourselves and for others. 
 

Courage: We have the courage to lead, to take on big challenges. We are not afraid to fail.   
 

Resilience: Our commitment is long-term, and our organisation will be here to see the mission through. 
 
1.2 Definitions 
 

Personnel  A FemiliPNG Australia staff member, contractor or volunteer 

Representative A FemiliPNG Australia Board member 

Child A child is a person under the age of 18 years. 

Fraternise / 
Fraternisation 

Any relationship that involves, or appears to involve, partiality, preferential treatment or 
improper use of rank or position including but not limited to voluntary sexual behaviour. It could 
include sexual behaviour not amounting to intercourse, a close and emotional relationship 
involving public displays of affection or private intimacy and the public expression of intimate 
relations. 

Engaged in 
FPNGA work 

Actions taken or work performed on behalf of FPNGA. This includes during working hours in 
Australia; all time spent travelling within Australia or internationally on behalf of FPNGA.  

Zero tolerance 
for inaction 

FPNGA is committed to acting on every allegation in a fair and reasonable way with due regard 
for procedural fairness. 

 
1.3 Who is this code of conduct for? 
 
This Code of Conduct outlines what is expected of personnel and representatives of FemiliPNG Australia.   
 
The Code of Conduct is made available to our stakeholders (including partners, funders and donors) and available 
on our website. 
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2. Code of Conduct 
 
2.1 I commit to upholding FemiliPNG Australia’s (FPNGA) values and adhering to this Code of Conduct. 
 
2.2 I understand that FPNGA has zero tolerance for inaction regarding breaches to this Code of Conduct. I 

understand I have an obligation to report any suspicion, allegation or witness of breaches to this Code of 
Conduct.  
 Reports can be made to the CEO, the Development Advisor or the Board Chair.  

 
2.3 I will respect the needs of others and treat them with dignity. This means:   

 I will not discriminate against anyone based on their race, religion, sexual preference, gender identity, 
ability, or for any other reason. I understand everyone has different needs, and a freedom to express 
themselves.  

 I will respect everyone’s human rights, especially those who may be more vulnerable, such as 
children and vulnerable adults, and ensure my relationships are not bullying, abusive, exploitative, or 
corrupt. 

 
2.4 I will endeavour to provide a safe and inclusive environment for children, vulnerable adults and members 

of the communities I work with. I will not abuse any privileged position I may have in relation to the 
communities, partners and others I work with. 

 
2.5 I will comply with FPNGA’s Child Protection Policy. I make the following child safe behavioural 

commitments: 
 I will ensure that another adult is present when working near children. 
 I will comply with all relevant Australian legislation, including labour laws in relation to child labour. 
 I will immediately disclose all charges, convictions and other outcomes of an offence that relates to 

child exploitation and abuse, including those under traditional law, which occurred before or occurs 
during my work with FPNGA.  

 I will be aware of my behaviour and avoid actions or behaviours that could be perceived by others as 
child exploitation and abuse. 

 I will not use language or behaviour towards children that is inappropriate, harassing, abusive, 
sexually provocative, demeaning, culturally inappropriate or intended to humiliate. 

 I will never engage children in any form of sexual intercourse or sexual activity, including paying for a 
sexual service. 

 I will not invite unaccompanied children into private residences unless they are at immediate risk of 
injury or in physical danger. 

 I will never use computers, mobile phones, video cameras, cameras or social media to exploit or 
harass children, or access child exploitation material through any medium. 

 I will never use physical punishment on children. 
 I will not hire children for domestic or other labour which is inappropriate given their age or 

developmental stage; which interferes with their time available for education and recreational 
activities; or which places them at significant risk of injury.  

 I will not sleep close to unsupervised children who are not my own, or who are not under my direct 
care, unless absolutely necessary. If I need to sleep close to any child who is not my own while 
working in PNG, permission to do so must be obtained from the FPNGA CEO and I will seek to have 
another adult present if possible.  

 I will immediately report any suspicion, allegation or witness of child abuse or other breaches of the 
Child Protection Policy by FPNGA staff or representatives, or by partner and stakeholder 
organisations, as per the reporting procedures outlined in the Policy.  
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2.6 When photographing or filming a child or using children’s images for work-related purposes: 

 I will take care to ensure local traditions or restrictions for reproducing personal images are followed. 
 I will obtain informed consent from the child and parent or guardian of the child before 

photographing or filming a child. I understand that an explanation of how the photograph or film will 
be used must be provided. 

 I will ensure photographs, films and videos present children in a dignified and respectful manner and 
not in a vulnerable or submissive manner. Children should be adequately clothed and not in poses 
that could be seen as sexually suggestive. 

 I will ensure that images are honest representations of the context and the facts. 
 I will ensure file labels, meta data or text descriptions do not reveal identifying information about a 

child when sending images electronically or publishing images in any form. 
 
2.7 I will comply with FPNGA’s Prevention of Sexual Exploitation, Abuse and Harassment (PSEAH) Policy. I also 

make the following commitments:  
 While engaged in FPNGA work, I will not exchange money, offers of employment, employment, goods 

or services for sex or sexual favours, or take part in any form of humiliating, degrading or exploitative 
behaviour.  

 I will not fraternise with Femili PNG staff, or the staff of Femili PNG / FPNGA stakeholders and 
partners while engaged in FPNGA work. 

 I will immediately report any suspicion, allegation or witness of sexual exploitation, abuse or 
harassment, breaches of the PSEAH Policy by FPNGA staff or representatives, or by partner and 
stakeholder organisations, as per the reporting procedures outlined in the Policy.  

 
2.8 I will comply with FPNGA’s Equity, Diversity & Safety at Work policy. I also make the following 

commitments:  
 I will contribute to a working environment characterised by mutual respect, integrity and dignity. I 

will positively encourage diversity and demonstrate respect for people who have different 
backgrounds, beliefs, customs, traditions and ways of life.  

 I will ensure the dignity and respect of colleagues and others I interact with, by refraining from 
inappropriate behaviour, discrimination, bullying and harassment. I understand these types of 
behaviours are not only unacceptable on moral grounds, but harm FPNGA’s efforts to achieve our 
mission. 

 I will be courteous and professional in my dealings with colleagues and others and not use 
inappropriate or offensive language, either verbally or in writing. 

 I will immediately report any suspicion, allegation or witness breaches of the Equity, Diversity & 
Safety at Work Policy by FPNGA staff or representatives, as per the reporting procedures outlined in 
the Policy.  

  
2.9 I will comply with FPNGA’s Anti-Corruption and Anti-Fraud Policy. I also make the following commitments:  

 I will act responsibly with the resources, money and equipment I have access to through my work 
with FPNGA, including those of our partners and stakeholders.  

 I will immediately report any suspicion, allegation or witness breaches of the Anti-Corruption and 
Anti-Fraud Policy by FPNGA staff or representatives, as per the reporting procedures outlined in the 
Policy.  
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2.10 I will comply with FPNGA’s Conflict of Interest and Related Party Transactions Policy. I also make the 
following commitments:  
 I will always act in the best interests of FPNGA.  
 When I become aware of a personal interest that may affect (or considered by others to affect) my 

ability to act in the best interest of FPNGA, I will discuss it with FPNGA’s CEO, Development Advisor or 
Board Chair.   

 I will immediately report any suspicion, allegation or witness breaches of the Conflict of Interest and 
Related Party Transactions Policy by FPNGA staff or representatives, as per the reporting procedures 
outlined in the Policy.  

 
 
I understand my commitments as outlined by this Code of Conduct. I have had the opportunity to ask 
questions about the Code of Conduct, and I understand that I may ask questions or request guidance from the 
CEO, Development Advisor or Board Chair at any time. I agree to abide by this Code of Conduct.  
 

 
 
 

Signature 
 
 
 

 Name 

Date  Role / Position 
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Appendix B: Child safe risk assessment and 
management plan (RAMP) 
 

Work instruc on:  
 Staff must complete this Child Safe RAMP for every project funded by FPNGA, even if the project does 

not intend to work with children. See the Trello card template for the steps involved.  
 Share the Child Safe RAMP with the Child Safe Focal Point, who will ‘sign off’ the RAMP.  
 A copy of this Child Safe RAMP should be filed in the project filing system and shared with all project 

staff and partners (including funders).  
 This Child Safe RAMP is not confiden al and should be shared with any relevant stakeholder who 

requests a copy. If you are not sure if it should be shared, speak with the CEO or Child Safe Focal Point. 
 The Child Safe RAMP should be reviewed every 12 months, or a er any significant changes to the 

project are made (such as scope, target par cipants, loca ons or new ac vi es are included).  
 Delete this instruc on box once dra  completed.  

 
FemiliPNG Australia (FPNGA) is committed to the safety and wellbeing of all children. FPNGA considers all forms 
of harm, abuse or exploitation of children unacceptable in all situations.  
 
Keeping children safe is a responsibility we all share. Harm to a child can happen under many different 
circumstances and affect a child’s health, wellbeing and development. Harm to children can be intentional or 
unintentional and affects both girls and boys. The risk is higher for children with disabilities, children separated 
from their parents, children living in poverty, very young children or children in emergency situations.  
 
Through FPNGA’s Child Safeguarding Policy, Child Safe Risk Assessment and Management Plans, and Child Safe 
Awareness Training, we aim to reduce the risks to children as much as possible and equip people involved in our 
projects to create child safe environments. 
 

Person completing this management plan  

Person responsible for child safety on this project   

Version, date  
 
1. Project summary 
 
High level summary of the project 
 
  

https://trello.com/c/IUdM0y7K
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2. Child safe risk assessment 
 
2.1 Project partners  
 

Partner(s) Child protection policies and safeguarding practices 

  

  

  
 
2.2 Relevant national legislation and/or resources 
 
Update if the project involves other countries, as well as PNG, one table for each country 
 

National child protection legislation Lukautim Pikinini (Child) Act 2009. 

Provision for child protection within 
other national legislation 

Other legislation provides protection of children on issues of: physical 
abuse; sexual abuse and sexual exploitation; children in conflict with the 
law; child witnesses; child labour; and adoption 

UN convention 
on the rights of 
the child 

Ratified 1993 

Optional protocols N/A 

Department responsible for child 
protection 

Department of Community Development Youth and Religion 

National interagency committee for 
children 

The Child Welfare Council  

 
2.3 Personnel involved in the project 
 

Reminder: 
Contact with 
children 

Incidental contact with children: Where contact with children is not planned or expected, but may 
occur by chance.  

Direct contact with children: Physical contact, face-to-face contact, wri en communica on, oral 
communica on, or electronic communica on. 

Working with children: Working with children means being engaged in an ac vity with a child 
where the contact would reasonably be expected as a normal part of the ac vity and the contact 
is not incidental to the ac vity. Working includes volunteering or other unpaid works 

 
Personnel Child safe 

recruitment  
Role on project  Expected contact 

with children 

Name (note 
org) 

Yes / No  None, incidental, 
working with 
children  
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2.4 Identification of risk 
 
The following table identifies who is at risk during project activities, the level FPNGA has assessed the risk to be, 
and in what circumstance the risk could occur. For this risk assessment it is necessary to include all possible 
occasions when children may be at risk, even if the risk is perceived as low.  
 

Area of risk 

Who is at risk? Description of any medium, high or 
extreme1 risks (if any) Children Personnel 

Service 
users 

Family 
members 

In the 
community2 FPNGA3 Partners 

Location       

Environment       

Personnel       

Project 
activities 

      

Transport / 
travel 

      

 
3. Child safe management plan 
 

Work instruc on:  
 Even if all risks are low or N/A, the safeguards contained in this TOOL are in place for every project.  
 If no risks are medium, high or extreme, keep in the explanatory sentence in yellow highlight below. 
 If addi onal risks need to be managed, add to the table of safeguards. 

 
Although all risks are considered low, or not applicable, FPNGA employs the following safeguards on all projects:  
 

Child safeguards Timeframe 

All FPNGA staff, consultants or volunteers complete an induction process that includes:  
 Child safe recruitment processes (including providing national police certificate and 

references).  
 Reading and signing our Code of Conduct (see Appendix B). 

During the launch 
phase, and before 
consultations begin 

Raise awareness of child safeguarding, FPNGA’s CPP and Code of Conduct. During the launch 
phase and contract 
drafting period 

Provide all partners with a copy of this Child Safe RAMP. 

Share FPNGA’s Child Safe Factsheet with partners, funders and other stakeholders to raise 
awareness of FPNGA’s child safety awareness and practises. 

 
4. Reporting 
 
FPNGA personnel must directly report incidents or suspicions of intentional or unintentional harm, abuse, or 
exploitation to children by FPNGA personnel, representatives, project partners and stakeholders to the FPNGA 
CEO or Child Safe Focal Point.  
 
FPNGA’s Child Safeguarding Policy is consulted by FPNGA personnel when reporting or receiving such a report.  
 

 
1 Reference Appendix 1: FPNGA risk matrix to assess whether risks are low, medium, high 
2 For example: Children not directly connected to the project 
3 Personnel includes employees, volunteers, consultants 
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Add in repor ng requirements for funders and other partners, such as this for ANCP: 
 
FPNGA recognises that it is mandatory to immediately report any suspected or alleged cases of child exploitation, 
abuse or policy non-compliance by FPNGA and or our partners to DFAT. All reports of this nature received by 
FPNGA will be made to childwelfare@dfat.gov.au. 
 

Anyone can make a confidential report about incidents, suspicions or concerns by emailing report@femilipngaus.org.  
See our website for more information: https://femilipngaus.org/making-a-complaint/ 

  

mailto:report@femilipngaus.org
https://femilipngaus.org/making-a-complaint/
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Appendix A: Risk matrix 
 

 CONSEQUENCE (C) 

LIKELIHOOD (L) Insignificant (1) Minor (2) Moderate (3) Major (4) Extreme (5) 

Rare (1) Low Low Low Low Low 

Unlikely (2) Low Low Low Medium Medium 

Possible (3) Low Low Medium Medium Medium 

Likely (4) Low Medium Medium High High 

Almost certain (5) Low Medium Medium High Extreme 
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